Mitch Williams
Workforce Development Manager

Mitch Williams is a retired U.S. Army Command Sergeant Major with more than 28 years’ experience and proven success leading, managing, and training large organizations during peace and war.  Prior to retiring, he earned a Master of Arts Degree in Human Resources Management from Webster University.  He has membership in the North Alabama Society of Human Resources Management (NASHRM) and an active membership in the Redstone Arsenal Sergeant Major Association (RSASMA).

Mitch currently serves as the Workforce Development Case Manager of Still Serving Veterans (SSV), a service organization proactively committed to helping Veterans, including wounded warriors, and their families reintegrate into post-military careers, to obtain the VA benefits they have earned, and to optimize their lives.  He provides career management and consultation services to the veteran population and their families with a focus on helping clients obtain meaningful, long term employment.

In his role as Workforce Development Manager, Mitch’s duties include: client information intake, interviewing, counseling, eligibility verification, referrals to supportive services, career coaching, and job searching with regular follow-up in order to execute a client’s work employment plan.  He works with, and coordinates with, the Alabama One-Stop Career Center, Alabama Department of Vocational Rehabilitation, North Alabama Center for Educational Excellence, Army Wounded Warrior Program.  Veterans Affairs Offices and Department of Labor to provide an array of work related job services such as counseling and vocational assessment.  Additionally, he collaborates with local, state and government agencies to facilitate access to supportive services, social services, training and education.

[bookmark: _GoBack]Mitch works with clients to design and implement individual work plans for job development and placement.  He trains them on job search techniques, resume writing, and interviewing skills.  Subsequently, he assesses client’s aptitudes, conducts interest inventories, identifies training needs, and job readiness.  He helps clients develop their career goals and objectives for entry/re-entry into the workforce.  Mitch also manages the H.E.R.O. program; a Society of Human Resource Managers mentorship initiative that matches veterans one-on-one with local HR professionals.  He explores internship opportunities for disabled Veterans and consults with a variety of Army organizations and personnel on the leading edge Veterans Employment Transition Initiative (VETI) (for which Redstone Arsenal is a regional test pilot site) to employ more Veterans in Army Civilians in jobs.  Additionally Mitch liaises with Redstone Arsenal, Alabama Equal Opportunity personnel, local businesses including Veteran-owned businesses, and recruiters throughout the country to identify and distribute career opportunities to his clients.
